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1
1 PROCEEDI NGS
2 10: 06 a. m
3 ACTI NG CHAI RPERSON PFANNENSTI EL:  The
4 meeting will cone to order. Pledge, Commi ssioner
5 Geesman.
6 (Wher eupon, the Pl edge of All egiance was
7 recited in unison.)
8 ACTI NG CHAI RPERSON PFANNENSTI EL: Good
9 norni ng. Before we start the business neeting I'd
10 like to make a change to the order of the agenda
11 We have items 12 through 17, all of
12 whi ch deal with a common subject, which is the
13 appeal of the confidentiality rulings. And I'd
14 like to take themall as a group after we've gone
15 t hrough the renmi nder of the agenda and the
16 reports. So we'll go all through everything el se
17 on the business neeting and then take up nunbers
18 12 through 17.

[ BUSI NESS MEETI NG | TEMS NOT RELATED TO THE PROPOSED REGULATI ONS TO | MPLEMENT
THE REQUI REMENTS OF THE PETROLEUM | NDUSTRY | NFORMATI ON ACT HAVE BEEN REDACTED
FROM THI S COPY OF THE TRANSCRI PT]

21 ACTI NG CHAI RPERSON PFANNENSTI EL: [tem
22 3, Petroleum Industry Information Reporting Act.
23 Possi bl e adopti on of proposed amendnments to the

24 Petrol eum I ndustry I nformati on Reporting Act

25 regul ati ons published as express terns of proposed
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regul ati ons dated March 16, 2005. Ms. Kateley.

MS. KATELEY: Thank you, ViceChair
Pf annensti el and Conmi ssioners. M nane is Sue
Kateley and | work in the transportation fuels
office here at the Energy Conm ssi on.

The item before you is a rulemaking to
add new reporting requirenents to the Energy
Conmi ssion's petroleumindustry information
reporting act regul ations.

This proposal is the first nodification
since the early 1980s. The proposed changes will
expand the type of data reported, increase the
nunber of participants required to report
information to the Conmission. It also increases
the nunber of conpanies that nust file weekly,
nmont hl y and annual reports.

The reporting requirements in these
regul ati ons are based on new statute added to the
Public Resources Code in 2000 and 2003.

The Energy Commission will use this
information to analyze the cause and conditions
that lead or may lead to problens with fue
supplies or fuel prices. This data is inportant
to devel oping state policies that can alleviate

probl ems, and al so to assess proposed policies for
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their potential effect on supplies and prices.

It also helps to provide inforned
responses to inquiries fromnenbers of the public,
the Legislature and the Governor

Last and perhaps nost inportant, this
i nformati on can be used in the event of
energencies, local, statew de and in neighboring
states. | nmention neighboring states because
California is inportant to Arizona and Nevada fue
suppl i es.

I will briefly summarize the changes.
The new weekly reporting requirenments coll ect
i nformati on on production, inventory, shipnents
and whol esal e prices. The Energy Comnmi ssion al so
receives informati on on weekly whol esal e
deliveries and prices in the mjor regions of
California. These companies are refiners,

i nporters, exporters, pipeline operators and
term nal operators.

The new nonthly reporting requirenents
apply to the same conpanies reporting weekly data
and approximately 80 additional conpanies. The
monthly reporting requirenent is simlar to the
weekly data, but applies to a |larger popul ation of

conpanies and is nore accurate than weekly
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1 reports.

2 Those additional conpanies require to
3 report, by the way, are marketers who sell 20,000
4 barrels of fuel, that is 840,000 gallons of fuel
5 a nont h.

6 Both the weekly and nonthly reports

7 provi de i nformation that can be used to estinmate
8 dermand, determ ne whol esale price trends, evaluate
9 constraints on distribution and storage, vol unes
10 of product shipped, and average whol esal e prices.
11 The new annual reports added by these
12 proposed regul ati ons provide information on

13 storage facilities in California and retai

14 fueling stations. This information is

15 particularly inportant in |light of projections
16 indicating California will become nore dependent
17 on inported products to neet its transportation
18 needs.

19 The retail station information will be
20 used, for exanple, in assessing regional supply
21 and price effects, policy proposals that may

22 restrict retail ownership arrangenents.

23 During the 45-day comrent period three
24 parties filed comments. The Western States

25 Pet rol eum Associ ation; the California | ndependent
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1 O Mrketers Association; and the Coalition for a
2 Saf er Environment.

3 While staff was able to incorporate many
4 of the coments we are aware that there continue

5 to be areas of concern. CIOVA suggested that the
6 retail fueling station information is already

7 publicly available. W have researched this

8 extensively and found that while sone data is

9 available it is inconplete and could not be used
10 to replace this reporting requirenent.

11 WSPA asked that the Comm ssion use

12 either weekly or nmonthly reporting to reduce

13 reporting of redundant information. The nonthly
14 and weekly data requirenents are not the sane.

15 The information collected on the weekly and

16 monthly forns is nmarkedly different.

17 Al t hough there is some sinmilarity in

18 both weekly and nonthly reports reflecting tota

19 product vol unes and prices, depending on the
20 report, they are not sinmlar in that nonthly data
21 cannot provide trends and patterns on weekly
22 prices, productions and shipnments. These trends
23 and patterns are critical to understanding
24 constraints that may be of a seasonal nature or
25 result of a brief interruption in supply or drop
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in inventory.

Weekly data is reported within a few
days of the end of the week cycle. Monthly data
is reported as nuch as 30 days after the close of
the nmonth. Last, nonthly data is reconciled with
ot her nonthly data sources and cannot be
substituted with the weekly reports.

Cl OMA asked to exclude mmjor marketers
fromreporting their nmonthly sales, volunes and
prices. They have indicated that there will be
hardshi ps related to the cost of reprogramming
custom software. The information on sales vol unes
and prices that occurs through i ndependent
conpani es versus refinery operators is inportant
to analyzing price and supply issues and trends.

The conpanies required to report as a
result of the proposed regul ations are the sane
conpani es that are already required to file a
simlar report with the Federal Energy Information
Admi ni stration.

The industry al so expressed concerns
that the forns were not part of the rul emaking.
The Adm nistrative Procedures Act exenpts forns
and instructions, however staff has made draft

forms and instructions avail abl e, help workshops

PETERS SHORTHAND REPORTI NG CORPORATI ON (916) 362-2345



OAL FILE NUMBER: Z-04-1123-01
TRANSCRIPT OF HEARING TO ADOPT PROPOSED REGULATIONS

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

24
and net with industry to take conment on them
outsi de of the rul emaking.

As a result of those interactions staff
has changed the forms and instructions. Once the
rulemaking is conplete, draft fornms and
instructions will be nade avail abl e again for
revi ew and coment before they're final

Before I finish | would [ike to nention
that the industry has been cooperative throughout
this process and they've worked with us on getting
it right. W really appreciate their input.

We have narrowed the differences through
productive di scussions and exchanges of
information. We would be happy to respond to any
gquestions. Joining ne to respond to questions is
Gordon Schrenmp, our Senior Staff Specialist on
crude oil and petrol eum product issues; and Tom
G aviano fromthe CGeneral Counsel's Ofice.

Thank you for your consideration.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, Ms. Kateley. W have a nunber of parties who
have requested to speak on this tine. So why
don't we hear their comments. G na Gey.

MS. GREY: Thank you, Madam Chair

Commi ssioners and Staff. For the record ny nane
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is Gna Gey. | work for the Western States
Pet rol eum Associ ati on, commonly known as WSPA.

Overall WSBPA can understand the need to
bal ance the sharing of information with governnent
in order to allow a better conprehensi on of our
i ndustry, with a need to mnimze intrusion into
private business matters and deci si onmaki ng.

In return we hope the CEC understands
and recogni zes the | evel of burden this kind of
detailed reporting places on our industry in terns
of the comrtment of resources. It is not as
m nor as often portrayed.

We do appreciate the Comm ssion's
st akehol der process and staff attenpts to work
with our industry on the anmendnents, especially
Sue Kateley's efforts. W also appreciate the
addi tional confidentiality provisions dealing with
situations where nore informal submittal takes
pl ace.

As you are well aware our industry
considers the kind of information requested in
these reports as highly confidential. And we hope
t hat governnent enpl oyees, both regul ar and
contract, are made famliar with these

confidentiality provisions.
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We want to insure the CECis comitted
to working closely with our industry on actua
forms and guidelines. The specific report forms
were not included as an appendix to the
regul ations as part of this review. And although
we are told this is not custonmarily done, we are
still concerned that staff is working on revising
t he Septenber of '04 forms and want to insure we
can review and comment on them before they are
finalized and adopted. And | think from Sue's
comments just a nonent ago it sounds |ike that
will take place.

Al so we encourage the continuation of
private nmeetings or tutorials with individua
conpanies to help insure full conpliance, since
the requirenents are very detailed and conpl ex,
reflecting the conplexity of our industry's
operations.

Sone of our nmenbers may not have geared
up internally for the formal reporting since they
may have elected to not participate in the
voluntary reporting over the past year. W would
appreciate any flexibility the Comm ssion can
provi de during the transition phase into ful

reporting over a several-nmonth period of tine.

PETERS SHORTHAND REPORTI NG CORPORATI ON (916) 362-2345
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The mpjority of our 13 pages of
previously submtted conments have been
i ncorporated or dealt with in sonme fashion by
staff. There are still, however, a nunber of
out st andi ng i ssues we have concern with and |1
mention three in particular.

First, we have repeatedly observed to
staff that the proposed nonthly requested
i nformati on was al nost the same -- and | know Sue
mentioned they're not identical, which we agree
with -- as that requested weekly. Therefore, we
suggested in our January comrents that the nonthly
reports be elimnated and that the Comm ssion use
slightly expanded weekly reports to capture the
required information.

CEC sStaff responded that since the nonth
doesn't nornmally end at the end of a week, they
didn't want to prorate the |ast week's data to
calculate a nmonthly report. Staff's officia
response failed to include this concern, but quote
that EI A believes the nonthly data is nore
accurate or better, and is useful for nore in-
depth revi ew

We question this new rationale for

retaining the nonthly reports. The weekly

PETERS SHORTHAND REPORTI NG CORPORATI ON (916) 362-2345
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information is the nost tinmely and likely the nost
useful to the Commission. Linmted conpany assets
shoul d be focused on collecting and reporting the
best weekly information possible.

Al t hough the nonthly data may be
slightly nore accurate for any individual conpany
for a specific report period, there is no evidence
that supports the idea that the monthly data is
any better for purposes of evaluating short- or
| ong-termtrends, evaluating seasonal differences
or making future projections.

The all eged i nprovenent in nonthly data
qual ity doesn't justify the significant
duplication of effort to report the nonthly
information. W therefore request again that the
nmonthly reports be elimnation, except for one
maj or exception | will speak about in a mnute.

At a mni mum we woul d request that the
Conmi ssion direct the staff to report back to the
Commi ssion, in a six-nmonth period after obtaining
the new weekly and nonthly information, with an
eval uati on of whether or not the nonthly reports
are really that much better and useful, and to
justify the continued duplication of reporting

effort.
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Second. Relative to DTWreporting.
Wi | e WBPA has no knowl edge or information on the
particular pricing policies or practices of our
menbers, we believe there may be inportant
differences in the way individual conpanies handl e
such matters as rent, rebates and other price-
rel ated issues.

WSPA has indicated several tines nowin
written and oral comrents that our conpanies are
concerned about the nmandatory weekly DTW
reporting.

Qur first concern has to do with the
useful ness of the new data requirenment which
mandat es a vol unme bal anced cal cul ati on on a weekly
basis. DTWopricing practices vary between market
participants. As stated in our conments, we
believe this cal culati on does not capture what is
actually going on in the marketplace, as the DITW
invoice may or may not reflect the actual cost to
the deal er given the application of rebates,
vol une discounts, rent and other conpetitive
adj ustments that may occur on an individua
conpany basi s.

Al so, the sales volunme information

needed for the requested vol unme-adjusted DTW

PETERS SHORTHAND REPORTI NG CORPORATI ON (916) 362-2345
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weekly reports has a two- to three-day lag from
the actual DTWpricing information. This lag tine
between the data sources availability raises
guestions about the accuracy of the truing up
calcul ations of the submitted information. This
is especially true with weekly submttals where a
three-day lag could distort the final nunbers.

Mont hly submittals of the weighted information
significantly smooth out these distortions and
allow for a nore accurate data set.

We found the CEC s response to comments
docunent unsatisfactory in its response to our
concerns. The CEC s response waives their comrent
by stating that the Public Resources Code requires
weekly and nmonthly data to be reported to the
Energy Conmi ssion. But we believe the DTW needs
speci al consideration. WSPA's request is that the
DTW i nformati on and vol ume cal cul ati ons be
required on a nonthly basis rather than weekly.

Third. WSPA comented in January on the
new requirenent for refiners to file flow di agrans
and site maps annually. The actual requirenent is
to annually submt flow diagrans of the refinery
showi ng process units, interconnecting |ines,

i nput/out put streans, tank farms, |ocation of
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tanks, pipeline connections, marine facilities, et
cetera, et cetera, et cetera. All clearly |abeled
with the capacity or actual rates being shown.
There is also a nention of site maps being to
scal e.

Thi s requirenent had not previously been
di scussed with our industry and has caused a
significant degree of concern. The concern is
based on a nunber of factors, not the |east of
which is the additional burden of supplying all of
this information. Another very real concern is
the security threat to our facilities and the
associated risks of this type of information
getting into the wong hands, even with the
agency's established confidentiality procedures.

The CEC Staff response alluded to the
fact there is already a requirenent to file
pi peline maps and specs in the existing
regul ations. W can find no existing requirenent
for refiners, however. W also can't find any
basis in statute for this. And | will not go into
all of our detailed coments on this, but wll
probably provide that to Sue at a later tine.

And | ast, a very m nor comment relative

to distribution of nonCalifornia fuels, and this
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can probably be handled |ater, too. But a
clarification is needed regardi ng whether trucks
can be aggregated as in 3F and G

Thank you very mnuch.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you. Questions?

COW SSI ONER GEESMAN:  Madam Chai r

ACTI NG CHAI RPERSON PFANNENSTI EL:  Yes,
Conmi ssi oner Geesman.

COW SSI ONER GEESMAN: | wanted to
foll ow up on your conments about confidentiality.
And as | think you know, | have a 19-year gap in
nmy personal recollection of the Comm ssion's
experience in this area, but are you aware of any
i nstance where there has been a breach by our
enpl oyees or contractors of our confidentiality
requi renents?

MS. GREY: Good question. | would
respond, Conmi ssioner, by saying that no, we don't
have any exanples at this point in tinme. | think
staff have been, by and | arge, very good regarding
confidentiality.

There is always, however, of a high
degree of --

COWM SSI ONER GEESMAN:  Sure.
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MS. GREY: -- concern in our industry
regardi ng --
COWM SSI ONER GEESMAN: | under st and.
M5. CGREY: -- this. It's not just with

the California Energy Commi ssion, it's with any
ki nd of very conpetitively sensitive data being
put in governnent's hands. You do have contract
staff, not only just regular staff, who handle
this material. And it's a huge concern of ours
whi ch actually was one of the reasons why we did
work with staff to incorporate nore of a
confidentiality protection relative to data that
is supplied on a voluntary basis, or maybe done
over the phone, et cetera, as not part of regular
reporting.

COW SSI ONER GEESMAN: | think your
concern is appropriate, and | had thought that our
record was pretty good and --

M5. CREY: Correct.

COW SSI ONER GEESMAN:  -- |'m happy to
hear you corroborate it

M5. GREY: It has been

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, Ms. Grey. Would the staff |like to comment on

a couple -- any of the points that Ms. G ey
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rai sed?

MS. KATELEY: Gordon.

MR, SCHREMP: My nane is Gordon Schrenp.
I'"'mthe senior fuels specialist on staff in the
fuels office of the California Energy Conmmi ssion

Thank you for the opportunity to shed
sone additional information on these issues that
were raised by G na Gey.

The nonthly versus weekly issue has been
rai sed before. | just want to point out that
weekly and nmonthly reporting requirenments, as wel
as annual reporting requirenents, have been part
of our data collection and data collection efforts
at the federal level, the EIA or Energy
I nformati on Administration, for decades.

So we have a long history of collecting
i nformati on on a weekly and nonthly basis. And
the industry has an excellent record of providing
said information up to this point in tinme, and
including this point in tine.

The information is different, as G na
Grey points out. In many cases it's markedly
different on a weekly and nonthly basis. Usually
the nonthly forns for refiners have nuch nore

extensive reporting requirenments on the types of
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1 products produced versus the weekly form which is
2 a sinplified version
3 Wth regard to our new forns, such as
4 i mport/exports, interstate movements, the nonthly
5 fornms are nore detailed than the weekly forms. W
6 have sinplified the weekly forns based on
7 di scussions with industry because nuch of the
8 i nformati on we were requiring on the nmonthly forns
9 was unable to be obtained in the short termas
10 required to report weekly information to staff,
11 which is why we responded and sinplified that form
12 and put sonme of the information back on the
13 nonthly formto respond to those concerns.
14 So that new formactually has very different data
15 requi renents on a weekly and nonthly basis.
16 | think the other points were raised on
17 the close of the period, end-of-nmonth inventories,
18 reconciliation cannot be done with a weekly form
19 versus a monthly form We usually do as the
20 federal governnent does, a |lot of analysis of
21 hi storical data. That information can easily be
22 conpared when | ooking at nonths in previous years.
23 And that same conparison is not as valid on a
24 weekl y basi s.
25 So those are sonme of the main points |'d
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like to add to the discussion on weekly versus
nmont hl y.

The deal er tank wagon reporting
purposes. | think Sue nentioned that we have been

getting interimconpliance by the conpanies. The
conpani es have done a fabulous job. And they have
been able to report this informati on on a weekly
basis. And they should be commended for that.

We do understand the discounts and
discounts is arelative term The conpani es have
vari ous ways of discounting or rebating sone of
the cost of the DTWor deal er tank wagon price.
And that can only be done after the nonthly sales
have cl osed for specific sites. So we understand
it's difficult for themto do that on a weekly
basis. So we've recognized that and we try, when
we use this information, to recognize that all of
these di scounts are not accurately captured. So
the apparent dealer nmargins are | ower than they
actual ly shoul d be.

Wth regard to the flow diagrams and the
site maps, previously discussed or highlighted in
a workshop, no. As part of the regulation
| anguage that has been reviewed on nmultiple

occasi ons by the stakehol ders, yes, it has been in
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there. And we have received sonme comments, as
G na has shared with us today.

I think we do have an excellent track
record regardi ng keeping confidential information
i nhouse and not having it released. | think that
was a very good question by Com ssioner Geesnman.

The difficulty in obtaining information,
site diagrans, flow diagrans are information that
in alnmost all cases is provided in public
docunents concerni ng environnental inpact reports,
envi ronnental inpact statenents when conpani es go
to expand a refinery, do an expansion of a tank
farm So, we've seen simlar information. What
we're asking for is that information, ourselves.
The difference is we're keeping that information
confidential inhouse.

The flow diagrams, | think the
di fference that should be pointed out, we are
| ooking at, and it was accurately nentioned, the
i nterconnection and the capacities and the actua
utilizations -- or throughputs, excuse nme. And
this is so that we can do utilization assessnments
of the process units of the refineries. This is
part of our ongoing infrastructure work, as is the

site maps, plot nmaps for the marine
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1 infrastructures, the refineries and the tank farns
2 that is also part of our ongoing analysis for
3 petrol euminfrastructure. And we think that's one
4 of the reasons why we believe we need this
5 i nformati on.
6 MS. KATELEY: The last point that WSPA
7 menti oned was whet her or not we coul d aggregate
8 the nonCalifornia truck values, and we can work
9 with themon that. W' re looking for the tota
10 vol unes, not the per-truckl oad vol unes.
11 ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
12 you.
13 MR. SCHREMP: Yeah, and --
14 ACTI NG CHAI RPERSON PFANNENSTI EL: | f
15 there's another point to be nmade, otherw se
16 think we should nove on to the other speakers who
17 have asked to comment on this. Dave Snmith from bp
18 ARCO,
19 MR, SM TH. Thank you. Dave Smith with
20 bp. We sell petroleum products through ARCO
21 service stations throughout the state.
22 First off, I would like to echo Gna's
23 comrents about the appreciation to CEC Staff for
24 their efforts. | amrepresenting bp, and the
25 comments, although generally supportive of WSPA's
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1 woul d |ike to focus in on one other coment which
2 was about the duplication of effort that the staff
3 is asking us to do relative to the weekly reports
4 and nonthly reports.

5 Kind of as a matter of principle, we

6 support the goals and objectives of this rule, and
7 havi ng the agency have the adequate information to
8 do what you need to do. W value that. W even

9 hol d up the Energy Conmission to other states as
10 exanpl es of how they should consider running their
11 prograns.

12 Havi ng said that, although we support

13 giving you this information, we, in principle, are
14 concerned when we have to report it twice, so to
15 speak. And with all due respect to the staff, and
16 | do respect themimmensely, the four fornms in

17 qgquestion in some cases are exactly the sane.

18 The four forms, and | hate to get into
19 this kind of detail, but just to make the point,
20 the WB0O0 fornms and the MBOO forms, other than the
21 reporting period, are exactly the sane.
22 The other two forms, the 700 series and
23 the 08 series, are very simlar in the type of
24 information required. 1'd say, |ooking through
25 each of the fornms, that at |east 70 or 80 percent
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of the information is exactly the sane.

In the case of our conpany, actually
because of our activities, the differences between
the weekly and nonthly fornms are very snall.
Probably I ess than 5 percent.

And there is one formthat there is a
consi derabl e di fference, and that has to do with
the refineries weekly and nonthly forms. And
they, in fact, do -- the refinery does have to
submt additional information on a nonthly basis,
but the refinery's a distinct unit and actually
our proposal, WSPA's proposal, was not to
elimnate any of the data from being reported to
you, it was just that we wouldn't duplicate the
reporting. So that if there was infornmation that
you needed, we would provide it to you on a weekly
basis, and elimnate entirely the three or four
nmonthly reports. There are still two or three
ot her nonthly reports that we wouldn't object to.

So let ne kind of conclude these remarks
by saying that our evaluation is that because of
these rules we're going to be subnitting about
1200 forms to you each year. The anount of
reporting is going to increase for us probably

three to four tines, if not nore.
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We have been -- me, personally -- have
been one of your biggest supporters and for the
roles that you have played. The suggested change
that we're suggesting to you would reduce the
anmount of reporting fornms by roughly 15 percent.

I don't think that's an unreasonabl e request.

So, again, we would |like to suggest that
the staff consider some way elimnating having to
report the sane essential information in
duplicate, or essentially the sane information.

One way would be to elimnate the
monthly fornms in question. One way would be to
revise the nonthly forms so that you wouldn't have
to report that information that you've already
reported on the weekly forms. O, you know, maybe
the nost flexibility, which may not be sonething
that you'd be open to, is let the refineries
choose.

In the case of bp and nobst of the WSPA
comments that were subnmitted, we were willing to
submt this information to you on a weekly basis
whi ch woul d give you nore information, weekly
basis, nore tinely. And the only thing we're
asking for is that you'd elinnate the nonthly

reports.
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Now, the second comment | woul d have,
I'd just summarize to say that bp definitely
appreciates the staff's support and work on this
rule. W set up a tutorial situation where sone
of their staff canme down and hel ped the peopl e who
are actually going to fill out these fornms and
prepare the conputer prograns to understand
exactly what was going to be required. And that
has been very hel pful for us as a conpany. And
hopefully those type of activities can continue to
hel p make the inplenentation smooth and effective
for both of us.

And 1'd I ove to entertain any questions.

ACTI NG CHAI RPERSON PFANNENSTI EL:
Commi ssi oner Geesman.

COW SSI ONER GEESMAN:  |'m having a hard
time figuring out what's at stake here. Wy do
you think the staff has such an attachnent to the
nonthly reporting cycle?

MR SMTH. Well, they have given us two
reasons. One is that originally they said that
they do have sonme of their information on a
mont hly basis and they'd like to be able to
conpare that in the future with historical

i nf ormati on.
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COW SSI ONER GEESMAN:  That sounds
reasonabl e.

MR. SM TH: Reasonable. And so we
suggested, well, there's no reason why you can't
take the weekly information and create a pseudo
nmont hly report.

COW SSI ONER GEESMAN:  And they said
they had some concerns about the adjustnent factor
there. They'd probably rather hear it fromthe
conpany than do their --

MR, SMTH.  That's right.

COW SSI ONER GEESMAN:  -- own i nternal
adj usti ng.

MR SM TH. And we responded by saying
that, you know, the ampunt of variation, you know,
trying to create these pseudo nmonthly reports
woul d create minimal errors and woul d probably
have, in our opinion, would have little to no
effect on the purposes of collecting the data and
using it in the way that the Energy Conmi ssion
Staff does.

So we had thought that we had addressed
that, and actually in the witten coments,
written response, they didn't include that reason

They suggested that the nonthly reports were nore
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accurate and could be nore useful for in-depth
anal ysi s.

And | guess |I'd have to say that
certainly given the fact that the nonthly reports
don't actually have to be turned in until 30 days
after the end of the nonth -- | guess that's right
-- that, you know, arguably they may be
increnentally nore accurate; we have nore chances
to conpare.

But, you know, for bp, we would be
really concerned if our weekly reports didn't, you
know, coincide with our monthly reports. 1In fact,
as we've been tal king about how we're going to
conmply with these rules, we've said we have to
check. | mean it would be kind of shanme on us if
we started, you know, if we reported four or five
weekly reports, and then at the end of the nonth
we gave a nmonthly report with fairly significant
di fferent nunbers.

COW SSI ONER GEESMAN:  Yeah, but you've
got to acknow edge your conpany's probably a
little higher up the food chain than sone of the
ot her reporting entities.

MR, SMTH. Certainly, you could very

well say that. But | think that conpanies are
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going to have to deal with these on a case-by-case
basis. And | think that many conpanies that are
maybe not up as far the food chain as we are,
usi ng your words, will probably be doing these
forms manually. And, you know, they'll have the
data on their desk right at the tine. They'l
fill out the weekly report, and they want to get
it off and get out of the way and go on to doing
their business, not having to worry about, you
know, here cones sone nonthly report. Gee, I'm
going to have to do the sane thing | just did |ast
week. When | have to pull out ny old weekly
reports and basically use themto conplete the
mont hly report.

So, | nmean to us this is probably a
matter of principle nore than anything else. W
think we work with the staff; we've supported the
staff; we've supported the CEC. And we're
suggesti ng what we woul d consi der a nodest change,
and not an unreasonabl e one.

COWM SSI ONER GEESMAN:  But it only
di mi ni shes the number of forns your company has to
submt by 15 percent. So, I'mleft trying --

MR. SMTH: You know, |'m --

COW SSI ONER GEESMAN: -- to bal ance
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your interest in a 15 percent reduction and the
staff, | presune, is going to say we really need
this information.

I thought G na had a novel idea. Mybe
we ought to check back after some period of tinme
as to whether we're using the information well or
not .

MR, SMTH. Well, actually I'mglad that
G na brought that up, because that was one of the
suggestions | had. Unfortunately, |I'mthe one who
has to go to the term nal operators, the people
who do this, the conputer people are going to
report it. And certainly, if that's the outcone,
to say okay, let's try this for six nonths to see
how much better quality these nonthly reports are.
What advant age does this give the staff as
conpared to the weekly reports. W'Il do that.

| can tell you we'll, probably for those
si x nonths, probably |ook at doing them manually,
those particular forns, until we finally resolve
the i ssue of whether or not we're going to do this
long termof not. Because the computer people
aren't going to want to nmake those changes, you
know, and then have to reverse it.

I think, as an alternative, it nay be
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that to | ook specifically at the data that is
reported on a weekly and nonthly basis exactly.
Because there are differences. But, you know, |
woul d di sagree respectfully with Gordon that |
don't think those differences are that
significant.

But if there are differences and you
want to see those on a nonthly basis, those
greater reporting requirenments, put those on the
nonthly reports and elimnate the other data that
we' ve al ready given you throughout the nmonth. So
that would be an alternative suggestion.

COW SSI ONER GEESMAN:  Thank you.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, M. Smth. W also have Jay MKeenman from
Cl OVA.

MR. McKEEMAN: Good nmorning. M nane is
Jay McKeeman; I'mwith the California |Independent
O Mrketers Association, also known as Cl OVA.

We do appreciate the efforts of staff in
nmeeting with us and we have been an active part of
the process of interacting with the agency on
t hese requirenments.

However, we have sone very serious

concerns. Qur first -- primarily these reporting
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requi renents that we're concerned about are the
nmonthly reporting requirenents, and the service
station reporting requirenments are reaching a
whol e new | evel of conpliance, or people that need
to fill out these forns.

And we have serious concerns about that.
We' ve expressed those concerns all along. And
we' ve not been able to resolve those concerns with
staff. So that's why we're here.

I'"d like to go through sonme points on
why we disagree that this requirenent is, in fact,
necessary.

The Commi ssion Staff report notes that
SB-1962 is an elenent of inplenmenting these
requi renents. ClOVA was the sponsor of that bill.
And | can tell you personally, and as a result of
our interaction with now Congressman Costa, that
there was no intent, nor was there a requirenent
for CIOVA nenbers to have to report under SB-1962.
And if we need to get a letter of intent from
Congressman Costa, we can do that. But there was
no intent or prenonition that ClI OVA nenbers would
need to report under the elenents of SB-1962.

The staff report also lists AB-1340 as

an inplenmenting force for these requirenents.
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CIOMA was an active participant in the negotiation
of the | anguage, especially regarding the price-
reporting elenents. And we received assurances
fromM. Schrenp and M. G aviano that the neasure
woul d not require nenmbers of CIOMA to report under
the legislation. They indicated on severa
occasions the | arge nunber of data that would be
gathered from our nenbers woul d overwhel mtheir
system and it didn't really have a |lot of use to
them So, we do not agree with the staff report
that these requirenents are, in fact, nmandated by
legislation. |In fact, we argue the opposite.

Anot her problemthat we see with the
anal ysis that's been prepared on these regul ations
is that the Energy Conmi ssion Staff has not
conplied with Governnent Code section 11346.3
whi ch requires agencies to estinmate the inpact on
busi nesses resulting fromregulations. W do not
see any nention of adequate analysis; we're not
aware of any enpirical analysis done by staff to
fully investigate the costs of what this record
keepi ng and reporting requirenment would attach to
busi nesses. And we do not see any evidence that
t he Commi ssion thoroughly eval uated the

requi renents of 11346.3 in their staff report or
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in supporting material. We would argue that this
rul emaking is deficient until it conplies with
t hose requirenents.

The information provided with the
reporting forns, and we understand that that's not
part of the regulation, however it is integral in
under st andi ng whet her the requirenments apply to
our menbers, and how they apply to the nenbers is
severely deficient. And we've taken a | ook at
those instructions, and there are nmany nany
guestions that they | eave unanswered.

The Conmmi ssion Staff has conpletely
under esti mated t he nunmber of comnpani es that would
have to report. And this is sonething that |1'd
like to delve into a little bit right now

In discussions with staff this norning
we understand that the intent of the reporting
requirenent is to apply to only those conpanies
that are already reporting to the EIA

Unfortunately, the regulation
establishes a volume threshold, and it's our
understanding in taking a |l ook at the instructions
for the EIA fornms, that EIA uses a sel ected sanple
of conpanies; they don't necessarily use a

reporting threshol d.
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So it was curious to ne as | got
i nvolved in the investigation of who was
reporting. |It's sporadic; it depends. ElIA nakes
up, | guess they tell you that you need to report

to them and you do, because a nunber of our
menbers that are in the -- that exceed the
reporting threshold are not reporting to EIA right
now. And this would include a new reporting
requi rement upon them

So, we do have very serious concerns.
We believe at | east 100 of our nenbers are going
to have to report on these requirenments, and that
that's a great variation with the nunber of
conpani es that the staff estimated for this
particular reporting form

We al so have concerns that the Energy
Conmmi ssion is significantly increasing the anmount
of data it's collecting, and yet not increasing
the anal ytical capability of staff. So, there may
be a significant likelihood that this information
gets put into the file and isn't really used in a
constructive manner. And that would be, as far as
we' re concerned, a travesty.

We think that the Energy Conmi ssion

needs to take a | ook at what information it woul d
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like to have, and what information it needs to
have. Especially when the information-gathering
process inposes significant costs on our mnenbers
and those costs aren't addressed in the staff
report.

I think there needs to be an
under standi ng that especially for the independent
oil marketer in the state, these are tough tines.
And that the Comm ssion should be | ooking at ways
in how to reduce the costs to those in the
busi ness, rather than increase the costs and the
conplexity of being in the business.

The independents are struggling. There
are many many other costs that they have to absorb
inrelation to state and federal mandates. This
is only one of them But at some point there is
going to be a straw, and | hope this one isn't it.

We woul d Iike the Conmi ssion to postpone
the adoption of this regulation. W believe there
are some issues that need to be worked out about
who's reporting under EIA; who is not reporting
under ElIA; how the regul ati on | anguage needs to
conformwith that intent, rather than just a
strai ght volune assessnment. And we also would

like to see additional econom c analysis put into
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the evaluation of this and presented to the
Conmi ssion as part of their consideration

That's it.

COWM SSI ONER GEESMAN:  Madam Chai r.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Yes,
Commi ssi oner Geesman.

COW SSI ONER GEESMAN:  1'd |ike to ask

the General Counsel's Ofice if it could respond
to the concern expressed that the staff did not
conply with Governnent Code section 11346.3
requiring the business inpact analysis.

MR. GLAVI ANG: Yes, that physical
application was filled out and approved by the
Department of Finance prior to the submtting of
the information to the O fice of Adm nistrative
Law. Sue Katel ey has sonme of the nunbers
associated with that. | think you would need to

take a look at it, but --

53

MS. KATELEY: W had estimated about two

to three hours to conplete a form maxi rum  That
was | ess than $150 per snmll businesses. The
fiscal inpact analysis applied to just small

busi nesses. So, conpanies that were considered
| ar ge busi nesses were not part of the

consi der ati on.
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COW SSI ONER GEESMAN:  Thank you.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, M. MKeeman. W'l take the |ast conmenter
on this and then perhaps ask if there are
addi ti onal responses. Ron Van De Pol

MR. VAN DE POL: Good norning,

Conmi ssioners. Thank you for the tine to give a
mar keter's point of view fromour business. |I'ma
second generation marketer. Qur business was
started in 1959. We serve all classes of trade
that the nonitoring report is requesting that we
require information on. That being retail service
stations, both branded and unbranded, governnenta
agenci es, comerci al businesses, agriculture. W
supply every facet of that.

And while WBPA and bp have said that
t hey appreciate working through this with the
staff, 1've got to tell you, froma marketer's
point of view, it's an unnecessary thing that we
feel is just another report we're going to have to
submit with no val ue.

And 1'd Iike to go into the reasons for
that. Gallonage figures are something we |ive by.
And those are easy. W have reports, we can break

them down fairly easily and nmake the report.
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But, this nonitoring report is requiring
pricing information. Let ne -- you know, | don't
want to go into too much detail, but | want to
gi ve you an exanmple of for us, we supply 60
branded stations. Each one has a different price
al nost every day because they're in a variety of
ar eas.

And we supply 400 commercial accounts,
farm ng, whatever. We deliver 40 to 60 deliveries
a day. Those vary in price, depending upon the
size of the delivery, the distance that we have to
go.

And so on the reporting formyou have
all these categories. And it's volunme by class of
trade. And then you have price. Okay. So we
take, you know, 1200 deliveries, and over a nonth
you add them all up, divide by whatever nunber it
is, what value is that number?

| can tell you today | |ooked at all of
our station pricing and that pricing varies today
by 19 cents a gallon fromone to the other. And
that's just in the service station portion. You
go to the wholesale it's a totally different
pricing mechani sm

We | ook at the cost of that as being
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not, aside fromhaving to reprogram if we can do
that, and still nanually have to do sone of these
things. It's going to cost us at |least $30,000 a
year. Now that may not seem nuch to people in the
audi ence, but it's significant with a nmarketer who
is struggling with high prices; suppliers saying
you have an extended credit line, you can't go any
nore; the bank saying, hey, we can't give you any
nore, either.

We' re wat ching our pennies and quarters
of a penny. You know, people ask ne, well, what's
your profit margin. And I go, if we can eke out 1
percent at the end of a year in our net that's
been a fantastic year.

So every penny we spend on producing
reports and reporting takes away fromour limted
bottom i ne.

It's been brought up, as M. MKeeman
said, that staff is saying well, this is only in
the EIA report, and that's who we're structuring
towards. As Jay said, that's a sel ected sanpling,
okay. So right now | don't report, and | meet the
threshold. But, so it's not going to cost nme
anyt hing today. But when the ElI A changes their

sel ective sanpling and |"'mrequired to report to
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them then |I've got to do the same thing.

It's a cost that | don't see how pricing
information the staff is going to be able to
assimlate. And then you |ook at the volatility
of the pricing market, you have from one end of
the nonth to the other you can have a 40-cent-a-
gal l on increase or decrease. So you price average
again. What value is that to determ ning how
California gets their product out?

Thank you.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you. Questions fromthe Conm ssioners?

COW SSI ONER BOYD:  Well, 1'd like to
hear the staff's response to the [ast gentleman's
concerns with regard to the price data either
bei ng not useful or bordering on worthless. |'d
like to hear the response.

And frankly, while I've got the m ke,
I'd like to also go back and have a little nore
response to the concerns that CIOVA raised with
regard to the intent of the |egislation and any
commtrents that staff m ght have given, and see
if there's an understandi ng or m sunderstandi ng
t here.

ACTI NG EXECUTI VE DI RECTOR MATTHEWS:  Let
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nme, before technical staff responds, let ne do a
little bit of overview, step back a little bit
about why we're here, why are we |ooking for this
data, what's the use of this data.

As you all are well aware we're facing
an increasingly tight fuels market. There are
i ncreasi ng demands on the Energy Conmission to
provi de accurate, tinmely information to support
situati ons when we have gasoline and other fuels
di sruption. But also to provide information on
policies and | egislation that have been, and
woul d i magine, will be forthcom ng again as prices
get high, so that we have the facts about how the
market is really working. And that we end up with
a well functioning market rather than some of the
Draconi an nmeasures that have been proposed in the
past .

My general viewis that a lot of the
i ssues that have been rai sed we can resolve in
wor king on revising the forns. And the staff wll
try to resolve any duplication issues so that you
aren't -- so that the industry is maxim zing the
anmount of inpact they have for the anmount of work
they' re doi ng.

We did put in -- and | appreciate the
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support, for nore resources -- we did put in BCP
and it's working its way through the Legislature
for two nore PY to support the effort specifically
to deal with this particular set of data

And see what the technical staff's
response to the other questions are.

Oh, one other factor. W'd be nore than
willing to cone back in a year, after we've had a
chance to experience the situation, and revi ew
what's worked and what hasn't worked, and
recommend any changes to the regul ations to nake
it nore effective.

COW SSI ONER GEESMAN:  1'd like to
encour age that |ast point.

ACTI NG CHAI RPERSON PFANNENSTI EL: Are
there further staff responses to any of the
coments we've heard?

MR. SCHREMP: Sure, |I'Il -- Gordon
Schrenp, again. Wth regard to the conments by
M. Van De Pol on the variability of the data, the
price series in the nonth, we acknow edge t hat
there is a great deal of variability in price
information by | ocation, by date in a nonthly
peri od.

We do collect other price information on
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a statew de basis through other price services to
understand the degree of volatility that is
occurring in California' s nmarketplace.

I think the stronger value of the
monthly reporting formin comng up with an
average price is to conpare nonths over periods of
time, recognizing that price volatility does exi st
in all nonths. Price volatility may be greater
now than it has been say ten years ago. And price
volatility may be greater in specific nonths
occurring on a seasonal basis.

So we understand there's a volatility
elenment in the nmonthly averages that is not
captured in these fornms, and we acknow edge that.
But we think the fornms have other uses, |ooking at
what average prices are, we think there's validity
in conparing those across different years and
di fferent nonths and seasons, as well

But we do acknow edge that, yes, for
volatility it does not capture that very wel
what soever.

COWM SSI ONER BOYD: Gordon, that's a
fairly broad answer, though. And | agree with
some of what you said. But when you get down to

the specifics with regard to what marketers have
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to report, you know, what the gentleman with the
fairly small business says he has to report, and
the value of the data, are you saying the answer
you gave applies specifically to even this niche
of the whole fuel chain?

MR, SCHREMP: | think I'Il back up
Conmmi ssi oner Boyd, a little bit and go back to the
i ntent of which we mentioned and has been
acknow edged by CIOVA and M. Van De Pol, that our
intent is to collect the information fromthose
conpani es that are and should be reporting to the
federal governnent.

Qur formis alnost identical to the
federal form except that we do break out our rack
price sales into branded and unbranded per
| egislation. So our intent was not to create an
additional class of reporting entities to us,
whi ch woul d i ncur additional burdens because they
have never been reporting in the past.

Qur intent has been and is to collect
the information fromthose currently reporting to
the federal government. In other words, it's
al nost a data transfer. Because they are
undertaking this activity and they just transpose

the nunbers to our form except for --
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COW SSI ONER BOYD:  But what about the
el enent he just raised of the federal report is a
random sanpl e basis, i.e., obviously it npves
around the country dependi ng upon EIA's desire to
change its sanple?

So it sounds to nme, and | just |earned
this today in this hearing, that a | ot of people
don't report, probably the majority don't. Sone
small mnority do. And that will change over tine
if they want to keep their sanple base fairly
valid by changi ng who they sanple. How do you
reconcile that dil ema?

MR, SCHREMP: Well, we do understand
that ElI A endeavors to obtain that representative
sanples fromthe different markets. Market
partici pants do change over the year. M. Van De
Pol ' s company has been around a long tinme, so he
hasn't changed.

But there are new entrants that go into
the marketpl ace and there are conpani es that do
exit the marketplace. So EIA is trying to obtain
a representative sanple.

They are struggling with the vast nunber
of participants in this class of trade. And

understand the dinmnishing return to get every
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single drop, or attenpt to do so. So they weight
if off. That's why they do have representative
sanple. And we think that is good enough for our
pur poses, as well.

And with regard to your specific
question, and that raised by M. Van De Pol, what
if all of a sudden in the future | now am required
by the federal governnent to report. That would
i ncur additional costs to conply with that federa
requi renent as well as our requirenent.

W do agree with that, and so we have
not specifically put into our analysis those
addi ti onal conpani es that could conme aboard that
woul d be a new reporting entity that never ever
reported to the federal governnent before. And we
have not done that, sir.

COW SSI ONER BOYD: Wl |, ny concern, |
guess, is that the industry has accepted, whether
they like it or not, the fact that, you know, that
El A plays roulette, and the field will change.

And they're willing to take that gamnble.

But | guess we're going to require the
sane data of everybody on a continuing basis. And
that is a cost. |I'mglad M. Mtthews gave his

coment introduci ng why we' re even consi dering
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this. |, nore than anyone sitting up here, have
been through gasoline price i ssues over decades
now, and am very sensitive to what's happened in
the |l ast several years over price spikiness and
the concerns of the Legislature and the public and
the desire for nore visibility in this arena.
VWhich | think we all deserve

But, you know, | don't want to over-
burden, particularly small businesses, w th things
that are nice, but are questionable in terns of
their validity. So I'ma little stuck on that
one. But |I'malso synpathetic to the earlier
suggestion that we have a shakedown crui se of
maybe six nonths in length to see what's good and
what's not and so on and so forth. So nmaybe we
can work it out there.

My ot her question was regarding M.
McKeeman's conments about the intent of the
| egislation and the commtnment that may or nmy not
have been nmade by staff of this agency. Do you
want to respond to that?

MR. SCHREMP: Yes, Comm ssioner Boyd.
I'"'mnot quite sure, maybe M. MKeenman can
clarify, but it's ny understanding that initially

in our process we were | ooking at collecting
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deal er tank wagon or delivered wholesale price to
retail outlets fromthe industry.

There was a concern raised by M.
McKeeman that did you nean all industry. And we
responded by saying no, we intended to only
collect the DTWfromrefiners. And there was a
concern because we had not, he had not seen
| anguage that that was going to be the case in
terms of the reporting forns and in the
i nstructions on who should be providing the
i nformati on.

Subsequent to those conversations and
commtnments, we put into the regul atory package in
the |l anguage in there specifically calling out
that the people who would be providing information
on the weekly and nonthly basis for deal er tank
wagon would only be the refiners per our
definition in the regulations. So we clarified in
t hat docunent that he has been able to review on a
coupl e of occasi ons.

So | believe that is one of the issues
that was raised, and that was one of the
comm tnents that was mentioned that we did abide
by.

And | think we've already covered the
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ground on the 782 formthat we proposed to coll ect
for sales by class of trade by end-use custoner
that we are trying to get fromthe ClH OMA nenbers
who are currently providing said information to
the federal governnent.

MR, GLAVIANG May | just ask this
clarification? I|f Ron Van De Pol's conpany does
not report to the federal governnent today, are
they required to report to us with these
regul ati ons?

MR. SCHREMP:  No.

MR. GLAVIANG So only if they are
reporting to the federal government -- thank you
for that thoughtful answer --

(Laughter.)

COW SSI ONER BOYD: Is that really clear
in the regulation? Apparently since we've had
such consternation today --

ACTI NG CHAI RPERSON PFANNENSTI EL: Ri ght,
that seens to --

COW SSI ONER BOYD:  -- | was confused --

ACTI NG CHAI RPERSON PFANNENSTI EL:  Yeah,
that seens to be a point of confusion here. |
just want to nake sure that that's the

under standi ng, and that is what the regul ations
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say.

MR. SCHREMP: | believe that the
regul ations as they are currently witten do not
specifically state it is only those providing
information to EIA. So, based on the
conversations we've had here this norning, there
needs to be clarification in that docunent, yes,
to specifically state that is our intent.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, | think that's inportant.

I'"d like to see if we're ready to act on
this item | think that we did hear a strong,
both reason for doing and requirenent for
gathering data. But | think there remains sonme
concern about the formand the format and the
timng.

So, perhaps in a motion then we can not
only have the clarification we just agreed to, but
aclarification that this will be re-exan ned
perhaps by the Executive Director in a period of
like six nonths. Because | think that that would
gi ve us enough tinme to see what's happening. And
then bring a report back to the Commi ssion at that
tinme.

COW SSI ONER BOYD:  Madam Chair, |'d
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like to bring up one additional item before
soneone nmakes a notion.

ACTI NG CHAI RPERSON PFANNENSTI EL:
Certainly.

COW SSI ONER BOYD: We were just handed
a few nonents ago an enmil from Chevron raising
guestions about the diagrans. And hopefully the
staff has that.

M. Schrenp gave a nuch better answer to
that question earlier in the day than admttedly
is in the staff response. | had concerns. |
guess, as one Commi ssi oner who has sonme specific
duties in the terrorismpublic safety arena, maybe
nmore than nost, | amvery sensitive to the
reveal i ng of detailed data about our
infrastructure or the operations of refineries,
but | did think the response relative to the fact
that that information is provided for public
safety reasons, and that we have a good track
record, as established by M. Geesnman, of
protecting confidentiality, that kind of satisfied
my concern a little better than the staff
response.

However, now we have yet another

i ndustry nenber raising that same concern. So,
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think "'msatisfied with the staff response, but |
am-- | just want to register sone degree of
concern.

I nean, as sonme of you know, we're going
to go through an energency exercise tonorrow
i nvolving the transportation fuel arena here in
California. And there is, of course, concern
about just how much we publicize how to damage
our sel ves.

So it is a concern, but | think we, as
an agency, have an excellent track record in
protecting that concern. So at the nonent | am
persuaded by the staff's point on that issue.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Thank
you, Commi ssi oner Boyd.

Do we have a notion on this itenf

COW SSI ONER GEESMAN:  I'Il nove it
Madam Chai r
COW SSI ONER BOYD: I'"ll second it.

ACTI NG CHAI RPERSON PFANNENSTI EL:  Mbved
and seconded.

Al in favor?

(Ayes.)

ACTI NG CHAI RPERSON PFANNENSTI EL:

Opposed? Passed four to nothing.
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1 COW SSI ONER BOYD:  Excuse ne, but did
2 we --
3 COWM SSI ONER GEESMAN: | think we
4 extracted a comitment from --
5 ACTI NG CHAI RPERSON PFANNENSTI EL:  Yes.
6 COW SSI ONER GEESMAN:  -- the Executive
7 Director to report back to us. And you and the
8 Chair have made clear that that's to be in six
9 nont hs.

10 COWM SSI ONER BOYD:  Good.

11 ACTI NG CHAI RPERSON PFANNENSTI EL:  And

12 we'll confirmthat. M. Mitthews, that's --

13 ACTI NG EXECUTI VE DI RECTOR MATTHEWS:

14 Yes.

15 ACTI NG CHAI RPERSON PFANNENSTI EL: - -

16 under st ood? Thank you.

17 MS. KATELEY: Thank you.
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